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HELLO.
I’m a user experience professional 
with 8+ years experience designing 
products in various industries 
such as retail, healthcare, and legal 
services. I capture and translate 
user insights into wireframes, 
prototypes, and high-fidelity 
development ready designs that 
increase usability of web and 
software applications. I believe 
that what is good for users is also 
good for business and that is why 
I put users’ needs at the center of 
everything I do. The result is happy 
customers, clients, and more 
successful products. 

USER EXPERIENCE ANALYST        6/15/15 - PRESENT

EPIQ SYSTEMS, INC. - Kansas City, MO / Portland, OR
Redesigning a corporate restructuring website so legal professionals and the 
general public can more easily view, track, and share critical case information. 

Leading user experience strategy.  Producing wire-frames, prototypes and 
high-fidelity mock ups to communicate design vision, site navigation, and 
UI element interactions. 

Establishing and documenting design specifications and style guide to 
support agile development needs and promote a more consistent branded 
product suite.

SR. INTERACTION DESIGNER       12/5/13 - 6/15/15

CERNER CORPORATION - Kansas City, MO
Simplified healthcare software to make it a smarter, more natural extension of 
clinical workflows so providers can spend more time caring for patients and 
less time battling technology. 

Collaborated with strategists, architects, and developers to design clinical 
imaging tools and patient timelines to help providers visualize a patient’s 
medical experience and improve quality of care. 

Worked closely with user experience researchers to prepare wireframes, 
prototypes, high-fidelity mock ups and scripts for usability testing. 
Conducted shadowing visits with healthcare facilities and solution teams 
to capture contextual insights.

Co-created and faciliated user experience education course for strategists, 
business analysts, and developers to increase knowledge of and 
collaboration with the user experience team. 

INDUSTRIAL & INTERACTION DESIGNER      2/15/11 - 11/15/13

HALLMARK CARDS, INC. - Kansas City, MO
Collaborated with innovation teams to seamlessly integrate strategy, design, 
research, and engineering throughout the product development process for 
technology-enabled gifts.

Co-invented recordable photoframe with user-defined “trace a face” 
interactive zones. US patent 14541840.

Shaped design concepts and user experience development for Text Bands; 
a wearable tech toy for tweens that encourages face-to-face connecting.

MULTIMEDIA DESIGNER           5/19/08 - 2/15/11 
HALLMARK CARDS, INC. - Kansas City, MO
Supported the Creative Brand Strategy team to help various teams develop 
more emotionally compelling solutions through user-focused design.

Design consultant on several Hallmark.com social networking service 
applications. 

Co-led early explorations to convert Hallmark character content into 
interactive mobile applications.

www.daniellecaldwell.com









REFERENCES AVAILABLE UPON REQUEST.  FULL WORK HISTORY AVAILABLE ON LINKEDIN. 

9/1/03 - 5/19/08

D A N I E L L E
CALDWELL

TOOLS

Adobe Creative Suite
Sketch
InVision
Balsamiq
Microsoft Office / iWork


